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INSTRUCTIONS 
Read the following instructions carefully before answering the questions. 
1. Complete all the questions in the examination script provided. 
2. This is an open-book assessment. 
3. Hand the examination paper in with your exam book. 
 
 
QUESTION 1 
Read the case study below and answer the questions that follow: 
 
Kirsty is a grade 11 Hospitality Studies learner. She lives with her mother and her same 
sex partner in an affluent suburb. When her parents divorced 7 years ago her father 
paid for her to go to a private school that offered Hospitality Studies and catered for 
young people that could not be integrated socially into main stream government 
schools. However due to a change in her father’s financial circumstances Kirstie was 
removed from this small exclusive school and because there was no space for her in 
the local model C school she was forced in the 3rd term to move to another subsidised 
school that is situated 30 minutes from her house. Racially Kirsty was now in a minority 
at her new school which was also a much larger learner population than her previous 
school. Socially Kirsty found it difficult to integrate from a socio economic perspective. 
She also was not able to buy all the text books and equipment that she now required. 
By the end of the third term Kirsty was not only felt socially isolated but she was not 
coping with the work either.    
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1.1 Identify the possible ‘learner diversities’ that Kirsty represents in this case study
           (4) 
1.2 Explain and justify how you as the teacher could accommodate her diversity 
when planning the following:  
1.2.1 practical assessment        (3) 
1.2.2 theoretical assessment         (3) 
1.2.3 group work assessment        (3) 
1.2.4 practical lesson         (3) 
            (16) 
 
QUESTION 2 
2.1 Complete the attached lesson plan and hand in with your answer book 
                      (34) 
 
 
TOTAL: 50 
---oOo---- 
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Name: _________________________________ 
Student number: ________________________ 
ANSWER SHEET 
 
Subject: Hospitality Studies 
Grade:   11 
 
Topic:    Cakes and biscuits (Theory or Practical) 
 
Objectives: Learners will: 
 
 ______________________________________________________________ 
 ______________________________________________________________ 
 ______________________________________________________________ 
 
            (3) 
 
Essential Questions:  
1. ________________________________________________________ 
2. ________________________________________________________ 
3. ________________________________________________________ 
          (3) 
 
Warm-up Activity: ____________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
            (3) 
 
Learners are asked to respond to the following questions: 
 
1. ____________________________________________________________? 
2. ____________________________________________________________? 
3. ____________________________________________________________? 
 
            (3) 
Teacher has learners respond on paper, and share responses. 
 
Instructional Strategies: 
 
 differentiation 
 grouping / regrouping 
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Background to lesson: 
___________________________________________________________________ 
___________________________________________________________________ 
 
            (2) 
 
Learners need to be put in ability groups based on their classroom performance. 
(Teacher to consider learners who are below the standards, (Consider learners who 
are below the standards, learners meeting the standards, and learners who exceed 
the standards) 
 
Lesson development: 
 
Tier 1 (Below-level learners): (Design an activity that meets the abilities of this group) 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
Tier 2 (Learners who meet the standards): (Design an activity that meets the abilities 
of this group) 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
Tier 3 (Learners who exceed the standards): (Design an activity that meets the 
abilities of this group) 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
Teacher gets learners to reflect on: 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
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Assessment of learning 
 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (4) 
 
Conclusion 
 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
 
            (4) 
            (34) 
 
 
 
 
 
